
WORK EXPERIENCE

Skipify

BNY Mellon

 Jul 2021- August 2022

October 2022- Present

� Compose and ideate design systems for engineers to utilize 
when working on multiple platforms�

� Conduct qualitative research and trend analysis which 
synthesizes data into actionable insights and tangible artifacts 
(user personas, journey maps, affinity maps�

� Facilitate co-ideation workshops and creative brainstorming 
sessions�

� Partner with product teams, engineering, and stakeholders to 
define the best possible solutions.

� Building UX solutions using research, design, and testing 
techniques, including remote usability testing, tree testing, user 
personas, and beta testing�

� Owning in house design solutions and research from ideation, 
design and delivery stages�

� Collaborate with stakeholders to identify key painpoints and 
opportunity to drive organic growth for advisor experience.



Freelance

August 2020 - January 2022

� Lead multiple design teams and utilized Saas based software which 
focused on User Experience Design and customer onboarding 
strategies�

� Identified key research components which influenced design thinking 
and visual illustration�

� Conducted Q & A strategy testing with business owners that drove 
acceptance testing for User interface implementation�

� Created a strategic end-end design model for the Minimal Viable 
Products.

Springboard
June, 2020 - April, 2021

� Conducted User Research with a total of 120 individuals over a 3 
day span�

� Worked on wireframing concepts for encouraging the user to 
purchase female owned brands of wine and local owned 
wineries�

� Solo Product Designer from research phase to high fidelity 
prototypes resulting in a 80% success rate for usability testing�

� 5 day sprint utilizing end to end design and modified research for 
a web responsive interface, allowing for users located in 
municipal areas in adopting the ideal pup�

� Outlined and synthesized user research and content strategy for 
user journey mapping,which focused on users who recently 
located to a new city,who are seeking social engagement�

� Utilized qualitative and quantitative data methods for competitor 
audits and wireframing concepts

Product designer

UX Designer

UI/UX Designer

UI/UX DESIGNER

EDUCATION

June 2020- April 2021

August 2010-May 2014

Brainstation IO

Springboard

University of Technology

Certification : UI Design (Upgrade)

Certification : UX/UI Design Career Track

Degree : Bsc. Land Surveying and 
Geographical Information Sciences

April 2022- June 2022

Micole Simpson

SOFTWARES

Figma XD Sketch

Invision Pop by Marvel

SKILLS

User Research


Prototyping Tools


Brainstorming


Sketching


Mobile UI/UX Design


Delivery Presentations


Design Ideation


CSS


Python


Javascript


UI Animation

https://www.micolesimpson.com/

(516) 943-4391

micolesimpson@gmail.com

www.linkedin.com/in/micolesimpson/ 

https://medium.com/@micolesimpson

PRODUCT Designer

To work in a challenging environment that would lead to the 


fulfillment of both corporate and personal goals where I can use all

Product Design should never be overly complicated, rather the idea is a result 
of careful study and observation, and design a product of that idea.


HOBBIES

Photography Wine Tasting Music Travel

https://www.micolesimpson.com/
https://mail.google.com/mail/u/0/?fs=1&tf=cm&source=mailto&to=micolesimpson@gmail.com
https://www.linkedin.com/in/micolesimpson/
https://medium.com/@micolesimpson

